
SCSEP GPMS 
Release Notes – Version 25.8 

 

Release Date: June 5, 2026 

These Release Notes provide information on GPMS Release 25.8 which includes several New 
Features, Enhancements and Resolves issues in GPMS. 

Data fixes requested by users since the previous release will be included in an upcoming Release 
25.8.1 

New Features: 

• Case Notes: 
o Case Note functionality has been added to GPMS. Users can now create, save 

and view Case Notes directly within GPMS, improving workflow and efficiency.   
o Case Notes can be accessed from within participant cases, by clicking the Case 

Notes link on the top menu, to the left of Related Actions. 
o From the Case Notes landing page, users can view, search and manage all notes 

associated with a case from a centralized screen. 
o When creating a new note, users must select a Category and enter a subject line 

for their note. 
o A Search function has been added to the Case Notes landing screen, allowing 

users to quickly locate case notes using keywords, category filters, or other 
criteria. 

o Users can create, save, and reuse filters, making it easier to access specific sets of 
case notes. 

o A Delete option is available, enabling authorized users to remove Case Notes 
when needed. 

o Users can tag other GPMS users when creating or updating a case note so those 
individuals receive a notification that the case note has been entered. 

o Case Notes can be downloaded, enabling printing, offline review or sharing when 
appropriate.  

Enhancements: 

• Frozen QPR Data Uploads: 
o Complete Frozen QPR data has now been uploaded for PY22 Q3 and PY22 Q4. 

• WIPS QPR: 
o Enhancements have been made to the WIPS QPR to ensure that the values for 

PIRL 1602 (Employment in 2nd Quarter after Exit Quarter) and PIRL 1606 



(Employment in 4th Quarter after Exit Quarter) for Follow-Up after exit are sent 
to WIPS for the past 10 quarters. 

o Retired subgrantees are now recorded in the WIPS QPR Addendum, ensuring 
historical accuracy. 

• Self-Reported Disabilities updates: 
o Medical or other official documentation validating a disability is no longer needed 

for a participant to receive the Disability Priority of Service.   
o The Intake screen on the UI has been updated to remove the “Disability Reported 

As” question. 
o Internal QPRs have been updated to include self-reported disabilities in the A5h 

measure. 
o Updates have been made to PIRL 202 (Individual with a Disability) and the 

WIPS QPR to include self-reported disabilities in the Priority of Service measure.  
• Poverty Threshold Enhancements: 

o Users will no longer be able to manually override the Is Family Income at or 
below 125% of Poverty level? question when entering or editing an income 
eligibility determination. 

o  Is Family Income at or below 125% of Poverty level? will now be set 
automatically by the system based on the Number in Family and Total 
Includable Family Income entered by the user. 

o Is Family Income at or below 125% of Poverty level? can now only be 
overridden by changing the Number in Family and Total Includable Family 
Income. 

o Database fixes have been applied to past cases, to ensure all values for Is Family 
Income at or below 125% of Poverty level? match the data entered for income 
and family size. 

• Text Messaging & Opt-In Features: 
o New data fields have been added to the Participant Information screen to 

facilitate the transition of Customer Satisfaction surveys to text messages. 
o If either a Primary Phone or Alternate Phone are checked as a Cell, users will 

now be required to check Yes or No for the new field Did the participant sign 
the text message opt-in agreement? 

o A tool tip has been added to the Cell Phone Opt-In field on the UI to obtain 
participant consent for communication via cell phone 

• Return to Service (Formerly Right of Return or ROR) 
o An issue causing the validation error "Exit date cannot be after the Placement start 

date” for Return to Service cases when the placement end date prior to the return 
to service had already been entered, has now been resolved. 

• Recertification 
o Updates have been made to the Recertification Details section. Users will no 

longer be allowed to enter a recertification date in the future. 
o Users will now receive an error message stating The Recertification Date can’t 

be in the Future and must enter an earlier date to save the recertification. 

 



• Eligibility 
o The Reason for Ineligibility at initial eligibility determination has been updated 

from Failed to complete Recertification to Failed to complete initial 
application. 

• Other Enhancements 
o Updates have been made to the user permissions for case managers. Case 

Managers will no longer be able to edit cases that are assigned to other case 
managers. 

o An update has been made to the data validations for case transfer requests. Users 
will receive an error message if Requested Effective Transfer Date is in the 
future. 

Resolved Issues:  

• An issue preventing Tagged users from viewing HRM tickets has now been resolved. 
Users who are tagged by another user on an HRM ticket should now be able to access 
those tickets. 

• An issue with the system allowing re-enrollment of a participant with 0 days remaining 
but a reason for exit other than Durational Limit has been resolved. New enrollments will 
now be blocked for all participants who have 0 days remaining. 

• Resolved an issue that could result in overlapping community service assignments when 
updating the Assignment Date for transferred cases. To prevent overlaps, the 
Assignment Date must now be after the effective transfer date. 

• Resolved an issue that incorrectly prevented users from editing the application date for 
cases in Pending status. 

• An issue with the custom filter in the cases tab has been resolved. Users will no longer 
receive an error message when creating a custom filter that includes Active On-Break 
status. 
 

Known Issues: 

• None 
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