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Release Notes – Version 3.3.1 

 

Release Date: March 26, 2025 

With this release, the discrepancies in the QPR measure have been resolved, and the Help 

Request Module (HRM) is available to all users but should not be used until notified to do so.   

Enhancements 

• Discrepancies in the measure D.2d. Percentage of Placements in the 2nd and 4th 

Quarters with the Same Employer on the QPRs for Q2 PY24 have been resolved. 

• The Help Request Module (HRM) is available to all users.  Note: The HRM should only 

be used by those grantees who have been identified as part of the pilot group.  All other 

users must continue to use Zendesk when submitting a help request. 

• The topics in the HRM reflect those that are currently in Zendesk. 

Known Issues 

• None. 

 


